
You are about to leave the Netherlands
Your case manager has informed you that a flight has been booked for you. You have been given your flight 
details. Do you have an authorised representative, such as a lawyer? If so, that person has also been given the 
flight details. We have set out below what to expect on your departure.

Your luggage

On the day of your departure, you collect your 
belongings together with a staff member. You must 
sign a form stating that you have received your 
belongings.

If you are leaving by plane, you may not be able to 
take all your belongings with you. Do you have a lot of 
luggage? If so, discuss this with your case manager.

Escort

If you cooperate with your departure, you will be 
able to board the flight independently. If you do not 
cooperate,  the border police will escort you.

Do you have medical problems? If necessary, a nurse 
will travel with you. In some cases you will meet the 
nurse on the bus, and otherwise at the airport.

To the airport

On the day of departure, you will be taken to the 
airport by taxi bus. You will be told what time you will 
be picked up. At the airport, you will be taken to the 
border police. They will take you to the plane.

Important!

Are there any other matters important to ensuring 
that your trip and transfer go smoothly? If so, 
mention them to your case manager and we will take 
them into account.

Please read this information carefully. 
Do you have difficulty reading? If so, ask your 
case manager for an explanation.

Important!To the airport



Privacy

DTenV respects your privacy. We handle your personal 
data carefully. Do you have any questions about this? If 
so, ask your case manager. 

You will find more information on our website: 
scan the QR code to go to the website.

Complaints

Do you have a complaint about DTenV or a DTenV staff 
member? If so, discuss your complaint with your case 
manager first. They may be able to help you directly. 

If that does not get the desired result, please email your 
complaint to info@dtv.minvenj.nl. 

Or send a letter to: 
Dienst Terugkeer en Vertrek
Postbus 164
2501 CD Den Haag.
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