Dienst Terugkeer en Vertrek
Ministerie van Justitie en Veiligheid

Why you have an appointment with DTenV

The IND has rejected your asylum application. You might be concerned about what happens next.
You can receive assistance to leave the Netherlands and start a new life. In a meeting, we will explain the

options available to you.

Ifyou have an appeal pending against the IND’s decision, it is still important to attend the appointment so you

receive the correct information.
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What is the meeting about?

Under Dutch law, you are required to cooperate with
your departure from the Netherlands. The decision of
the IND specifies how much time you have for this (it
is usually 28 days). After this period, you cannot stay in
the reception centre or remain in the Netherlands.

There could be various reasons why your return

may be difficult. As the Repatriation and Departure
Service (DTenV), we support individuals without the
right to stay in planning their departure from the
Netherlands. You will be assigned a dedicated contact
person, the case manager, who will explain what we
and other organisations can do for you. Based on this
information, you can make an informed decision
about your future.

You may bring someone with you to the meeting, such
as your lawyer or someone from VluchtelingenWerk
Nederland. If you cannot attend, please notify us in
advance and arrange a new appointment. Your case
manager’s phone number is provided in the letter.

Please read this information
carefully. If you have difficulty
reading, ask your case manager for
clarification.
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Assistance with your departure

You can receive support to organise your departure
from the Netherlands, including:

+  Advice on returning to your country of origin or
another country

+ Aflight ticket

+ Travel documents

+  Assistance at the airport

+  Support on arrival, such as funds for
transportation

You can also receive assistance to make a fresh start
in your destination country. This support lasts for
one year and depends on your specific needs, such as
pursuing education, starting a business or accessing
medical care. This assistance is provided free of
charge.

Orscan the QR code to watch
the video ‘Why are you talking
to DTenV?’
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What will the case manager do?

The case manager will assess with you which form
of return suits you best and which organisations can
assist in this process. They will explain the options
available for departing the Netherlands and make
agreements with you on what you will do, such as
applying for travel documents.

Your case manager will stay in touch with you. Records
are kept of all conversations.

Finally

DTenV respects your privacy and handles your
personal data carefully. If you have any questions,
please ask your case manager. More information
about this can be found on our website.

Ifyou have a complaint about DTenV or a DTenV
employee, please discuss it with your case manager
first. They may be able to assist directly.

If not, you can email your complaint to
info@dtv.minvenj.nl

Or send a letter to:

Dienst Terugkeer en Vertrek
Postbus 164

2501 CD Den Haag
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